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1. Introduction. 

 

_____________________________________________________ 

 
All that is required from you initially, is to report the Injury on Duty Claim on the system. 

 

After the Injury on Duty Claim have been reported on the system it will fall into an administration queue. A Claims Administrator from COID Support will make contact 

should they require any additional documents to report the Injury on Duty Claim to the Compensation Fund. 

 

Injury on Duty Claims must be reported within 7 days to the Compensation Fund. 

Most Medical Service Providers also have a grace period for the claim number; however, some do require it upon arrival, we can prioritise this by contacting your 

administrator. 

  

To speak to your assigned Claims Administrator the telephone numbers are displayed in the upper banner on the screen, during office hours, 012-940-1420, and 

afterhours the emergency number is  

076-437-4889. 

 

Please Note:  

We can auto sign the forms you complete with your signature. 

You can supply us with a copy of your signature on a white background at sign@coid.co.za.  

By doing this there is no need to print, physically sign, scan and upload the signed copy back into the system. 

  

mailto:sign@coid.co.za


2. Landing Page and Navigation. 

 
 

 
1. Login - www.coid.co.za. 

 

  

http://www.coid.co.za/


2. You will immediately see a list of all the claims you have access to. 

 

 

3. Search for a claim using any of the columns that is displayed. 

 

4. Open the claim by clicking on the view magnifying glass. 

 

  



5. All the details and documents relating to the claim will be displayed in the indicated sections, the outstanding documents are also displayed. 

 

 

 

 

 

 

 



3. How to register an Injury on Duty Claim. 

 

 

 
1. Click on NEW CLAIM on the side bar, then select the entity which you would like to register the claim for, then click Next. 

 

  



 

2. The form displayed below has the same fields as the physical W.CL.2 Employers Report of an Accident previously completed. 

The relevant Employer Details are already pre-populated. You need to complete the form from the Employee section onward with accurate information available to 

you at the time. 



 

Please use the date and time selectors for the correct formatting. 

 

 

 

 

 

 

  



3. Clicking Next will automatically generate a completed W.CL.2 Employers Report of an Accident PDF saved under the documents. This form can be printed and 

taken Medical Service Provider.  

By completing the injury on duty claim electronically guarantees zero loss of claims and documentation. 

 



4. An additional option is to regenerate the W.Cl.2 Employers Report of an Accident form that displays the claim number if the Medical Service Provider as mentioned 

in the Summary above requires a claim number upon arrival. Although this is seldom, the option is available. 

 

 

 

 

 

 

 

4. Upload Additional Documentation. 
 

This is where you upload any document relevant to the claim for safe storage.  

1. Click on Choose File. 

  



2. A window will appear to browse on your computer for the document you would like to upload. 

Select your file and click on Open. 

 

 

3. Select the Document Type you are uploading, then click on UPLOAD DOCUMENT. 

Please Note: Any document type not listed can be uploaded as a Supporting Document, our Claims Administrators will update them appropriately and mark the 

document as no longer outstanding. 

 



 

 

4. The document is now uploaded into the system. 

 

  

5. Email Documents. 

 
1. Click on Email Documents 

 

 

2. Click the checkboxes next to the documents you would like to email, enter a valid email address then click EMAIL SELECTED DOCUMENTS. 

 

 

  



6. Reports. 

 

 

 

 
1. Click on reports on the side bar, then click on EXPORT REPORT TO EXCEL. Wait for the report to finish running. 

 

 

 



2. A window will open to save the report on your computer. 

 

 

 

 

  



3. You can now open the report from the location you saved it on your computer. The first sheet is a dashboard as displayed below, and a second sheet has all the 

details of the claims as well as indicating what is outstanding. 

 

 


